QUALITY POLICY OF MARIACHI OY

In delivering its products and services according to agreement, Mariachi Oy follows best practices
and ensures the lowest possible waste of resources. Over time, scope for improvement may be
found in even the best practices; we commit ourselves to a principle of continuous improvement.
Our practices are written and kept updated in the Operations handbook..

Our Quality Policy emphasizes the following:

The customer is number one

We confirm the correctness of input data and specify
carefully the product or service. Even in the face of possible
changing circumstances, we make sure that actions are
performed according to timetable and that the
specifications are followed.

Ready at a stroke

We update production plans and forecasts continuously,
and by careful resource management are able to maintain
the conditions needed to get work done. We do things right
the first time round and are thus able to save both time and
money. We analyze our own activities regularly and follow
the development of our productivity and profitability.
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Pasi Hatakka
Managing director




